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2022-11-23 Edition

Financial Services for New Citizens in China (2022)

Center for Financial Development and Regtech Research, CFDRR

Abstract:

In 2022, the COVID-19 epidemic/continued to spread;, and the conflict between
Russia and Ukraine will profoundly affect the global order and economic structure.
The world economy will face more severe challenges and more uncertainties. In this
context, the financial services for 300.million new citizens represents the current
direction for various financial ‘institutions to actively explore and practice inclusive
and digital transformations/and an important measure to realize the people's yearning
for a better life, CFDRR of PBCSF, Tsinghua University, together with Ant Group
Research Institute jointly set up a research team. On the "Digital Economy Open
Research Platform™, using city-level anonymized desensitized sampling data, the
cloud in the Ant Group domain. The laboratory conducted index calculations and
compiled a set of "Digital Financial Services Index for New Citizens", in order to
quantitatively evaluate the differences in the effectiveness of improving financial
services for new citizens in urban areas across China. The index includes two
dimensions of usage and quality, with a total of 20 specific indicators. This index is
compiled for the first time, including city-level and provincial-level indices from 2020
to 2021. The aspect sub-indices include secondary indicators such as payment, loan,
investment, credit, and insurance under the usage index, and secondary indicators

such as shareability, affordability, convenience, and credit under the quality index.



The report analyzes and ranks the index results, and also includes research based on
the results of the online survey. Based on the conclusions of the research report,

corresponding policy recommendations are put forward.
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