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Risk Education on Individual Critical Illness Insurance and Its Purchase Decisions
LI Tian-yi,LIU Lu, WANG Zheng-wei,SHEN Peng

Abstract: In the commercial health insurance market, there exists an imbalance between rational demands and actual coverage
levels. This paper leverages a field experiment designed on a Chinese online platform to investigate the causal effect of critical ill-
ness risk education on individual decisions to purchase critical illness insurance. The results of the field experiment indicate that
after providing information on newly diagnosed cancer cases and cancer-related death numbers in China,the purchase rate of criti-
cal illness insurance in the experiment group increased by 1.95% ,equivalent to 25.06% of insurance purchase rate for the entire
sample , indicating the substantial economic significance of the eductaion. Results from channel analysis suggest that correcting risk
underestimation and reducing information avoidance are the two mechanisms through which risk education works. Heterogeneity a-
nalysis shows that the lower-income groups and those with higher trust levels exhibit more pronounced changes in purchasing be-
havior following the risk education. This paper provides the first robust and credible field evidence of the positive influence of fi-
nancial education on critical illness insurance purchasing decisions, offering insights to address individual cognitive biases and en-
hance families’ capacity to manage critical illness risks.

Key words: commercial insurance;field experiment ;risk education
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