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Application of Alternative Data in Credit Reporting Industry and International

Experience
Zhang Jianhua, Zhu Shiyi
(PBC School of Finance, Tsinghua University, Beijing 100084, China)

Abstract: As new technologies such as big data are widely used in credit assessment, financial institutions
such as commercial banks and consumer finance companies are indirectly using a large amount of alternative data
information through fintech companies, data brokers, etc., which on the one hand enables credit services to rapidly
penetrate into customers outside of the traditional credit bureau system, and provides a solution to the landing of
inclusive lending; and on the other hand, it also aggravates potential risks such as the protection of personal
information and data security. In September 2021, the People’ s Bank of China (PBOC) issued the Measures for the
Administration of Credit Reporting Business in accordance with the Personal Information Protection Law and other
superior laws, making the “data platform—credit collection company—financial institutions” a new direction for
alternative data sharing. This paper analyses the opportunities and challenges faced by domestic credit data sharing
at this stage on the basis of the typical models and regulatory experiences of foreign credit data sharing, and puts
forward relevant policy recommendations to further promote the stable development of the credit assessment industry
from the perspectives of institutional construction, data governance, agency establishment and service pricing.

Keywords: credit management; alternative data; data sharing
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